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Working seamlessly with clients, offices, and users worldwide is only possible 
with a robust PPM infrastructure. 

Cutter Group relies on Monday.com to manage between 50 and 100 ongoing 
engagements.

Project description

Managing many projects and mission-critical data via the customizable online 
productivity tool requires careful consideration. 

This is particularly true at Cutter Group, which aims to deliver customers optimal 
infrastructure performance.  

Backups play more than just a crucial role in protecting valuable data from human 
error and data loss risks for Cutter Group. Creating them ensures the business’ 
longstanding reputation while maximizing colleague productivity.  

Alongside data security and integrity questions, managers must consider how to 
maximize backup confidence while minimizing the time and resources required.   

While Monday.com allows for manual exports, Cutter Group recognized the 
potential value of an integrated solution that automatically creates backups.   

Challenges

Cutter Group is one of the world’s leading suppliers of virtualized computing 
solutions. The group’s cutting-edge expertise ensures sustainable and 
cost-effective solutions that optimize IT infrastructure performance.  

Headquartered in the UK, with subsidiaries in Cyprus, the group’s reach extends 
across multiple sectors.  

Formed in 2005, the group established a strong reputation and impressive track 
record. Cutter Group has deployed and managed over 40,000 desktops 
worldwide and a diverse range of virtualized server environments. 

Project background  



After considering several solutions, Cutter Group chose to work with project 
portfolio management experts at FluentPro Software and the powerful 
capabilities offered by FluentPro Backup for Monday.com. 

The powerful tool, which easily integrates with the world-leading project 
management system, provides Cutter Group with the backups needed - 
whenever they’re needed - as well as “peace of mind.”   

FluentPro Backup for Monday.com equips Laurence and his team with the 
secure and reliable protection needed for the group’s project management 
system. 

The cloud-based solution runs automatically in the background, continuously 
backing up all boards, teams, users, and workspaces. 

These automatically generated project backup copies ensure Laurence and 
his team have the files to recover from data issues quickly. 

In the event of corruption or loss, Laurence believes the benefits of choosing 
FluentPro will be “immeasurable.”  

Getting started with FluentPro Backup was fast, according to the operations 
director. “It was very efficient. We were up and running very quickly.”   

Laurence is impressed by FluentPro’s no-nonsense approach to Monday.com 
backup, commenting: “It’s a product that does exactly what it is supposed to 
do with the minimum of fuss.” 

Cutter Group appreciates that a solution is only as good as the support that 
accompanies it.  

Laurence is impressed by FluentPro’s quick response times and excellent 
customer service.  

Solution delivered 



Introducing FluentPro Backup enabled Cutter Group to realize achievements, 
including:   

Values delivered 

Increased data 
security 

Easier data 
recovery

Enhanced backup 
confidence 

Boosted efficiency 

No risks of data 
loss or human 
error

Fully automated 
backup and 
recovery 

Total protection of 
sensitive information

“At Cutter Group, everything we do is backed up securely to 
ensure we protect the reputation of our organization and the 

productivity of our colleagues.  

“FluentPro Backup offers an efficient service and peace of 
mind.   

“It’s a product that does exactly what it is supposed to do 
with the minimum of fuss!” 

LAURENCE TUCKER 
Operations Director, The Cutter Group 



FluentPro Software helps organizations simplify and automate migration, 
implementation, configuration management, data protection, and Microsoft PPM 
solution integrations.

Established in 2010, FluentPro software is used to effectively manage Microsoft 
PPM Platform solutions (Microsoft Project Online, Microsoft Project Server, and 
Power Platform).

FluentPro works with some of the world’s largest organizations, including 
Goodyear, Abbott, and NBC Universal. A Microsoft Partner in PPM, FluentPro has 
worked on multiple complex global implementations building sophisticated 
integration to external financial systems. 

The business offers solutions for migration, disaster recovery/backup, 
configuration management, implementation, administration, business 
intelligence, and report development.

A US-based corporation headquartered in Issaquah, Washington, FluentPro 
employs a team of more than 60 to ensure it delivers innovative, high-quality 
solutions that generate the best results.  

About FluentPro 
Software Corporation



Helps PWA administrators and 
consultants with migration and 
configuration management activities 
in Microsoft Project Online and 
Project Server.

Provides tools to 
backup/restore/archive data, 
manage Microsoft Project Online 
configuration lifecycle, and 
implement governance policies.

Provides secure protection of 
Microsoft Dataverse and project 
management systems including 
Microsoft Project for the web, 
Office 365 Planner, Asana, 
Monday.com, Smartsheet, Trello, 
and Dynamics Project Operations 
by automatically creating the 
backups needed to ensure easy 
file restoration. 

Integrates Microsoft Project Online 
and third-party agile platforms, such 
as JIRA Software, Azure DevOps, 
Microsoft Office 365 Planner, and 
Outlook.

Provides advanced business 
intelligence, analytics, executive 
reporting, trend analysis, and data 
visualization they need to make 
data-driven decisions.

Provides an automatic migration 
between project management systems 
like Microsoft Project for the Web, 
Dynamics Project Operations, Project 
Online, Monday.com, Trello, Asana, 
Office 365 Planner, Smartsheet.

FluentPro Products
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see how 
FluentPro 
Backup 
works
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